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Foreword 

Prison can be a difficult place to be for most individuals.  Prisoners need to be assisted 

to make the transition from community to custody in order to reduce the impacts of 

anxiety and isolation often associated with imprisonment. Visitors often need help to 

understand their rights and responsibilities when visiting family or friends and what 

assistance may be available at the prison to assist in maintaining family ties. 

 

This booklet has been developed to provide visitors with useful information about what 

a prisoner can expect at the MRC and what a visitor needs to know when coming into 

the prison for a personal visit.  

 

A principle at the MRC that recognises the well-established notion around the 

presumption of innocence is that unconvicted prisoners will be managed under the least 

restrictive conditions possible, other than those necessary to maintain the good order, 

security and management of the prison and the safety of prisoners, staff and visitors. To 

achieve this, the MRC has developed a security model that maximises the freedom of 

movement for prisoners within a secure perimeter, while maintaining a level of 

supervision and control appropriate to the maximum security environment. 

 

The MRC has the ability to meet United Nations standards for the treatment of 

unsentenced prisoners and to this end the following are features of the MRC: 

 

▪ Sentenced and unsentenced prisoners will be kept separate as far as practicable. 

▪ Provision of appropriate resources and facilities to enable remanded prisoners to 

prepare for court. 

▪ Policies and procedures that promote positive interaction between staff and 

prisoners where each is expected to be treated with respect by the other. 

▪ An emphasis on helping prisoners maintains legal, family and community ties. 

▪ A range of daily activity options that provide prisoners with the opportunity for 

constructive engagement during out of cell hours.  

 

Providing an environment where the above features are available, within an operating 

philosophy consistent with the ‘Healthy Prisons’ principles, creates a living and working 

environment conducive to the needs of all those who live and work here. 

 

I trust you will find this booklet helpful. 

 

John Nesci 

Acting General Manager 

Metropolitan Remand Centre 

 

Our Mission  

Together, provide a safe, modern and humane Remand facility that meets the specific     

needs of unconvicted prisoners 
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Prison system overview 
Corrections Victoria is responsible for the direction, management and operation of 
Victoria's corrections system, which incorporates prisons and Community Correctional 
Services. 

 
As a service agency within the Department of Justice, Corrections Victoria develops 
and implements policies, programs and services that ensure the safe and secure 
containment of prisoners, and that seek to rehabilitate offenders by addressing the 
underlying causes of offending behaviour. 
 
Corrections Victoria manages some 50 Community Correctional Services locations 
across the state and is responsible for managing Victoria's 12 public prisons and 
overseeing the contracts relating to the management of two privately operated prisons. 
In so doing, Corrections Victoria delivers a safe and secure corrections system that 
actively engages offenders and the community to promote positive behaviour change. 
 
The table below provides an outline of each prison within the Victorian Prison System, 
outlining the prison purpose, capacity and classification.  After a prisoner is sentenced, 
he will be seen by the Sentence Management Unit who will determine the most 
appropriate location the prisoner is to be transferred to. 
 

 
Location Purpose Operator 

DX 
Courier 

M
A

X
IM

U
M

 

Melbourne Assessment Prison 
317 Spencer St, Melb 

Initial Reception / 
Assessment / Acute 
Assessment Unit 

CV 210666 

Metropolitan Remand Centre 
Middle Rd, Ravenhall 

Remand CV 211604 

Port Phillip Prison 
Palmers Rd, Laverton 

Sentenced / Transit / Special 
needs / Tertiary Medical/ 
Psycho-Social Unit 

G4S 39334 

H M Prison Barwon 
Bacchus Marsh Rd, Lara 

Maximum (General) CV 217020 

Dame Phyllis Frost Centre 

Riding Boundary Rd, Deer Park 

Women – General / 
Reception 

Max / Medium 

CV 39324 

M
E

D
IU

M
 

     

Hopkins Correctional Centre 
Warrack Rd, Ararat 

Low to medium protection / 
Special Needs / Sex 
Offenders 

CV 214091 

Fulham Correctional Centre 
Hopkins Rd, West Sale 

General  GEO 85028 

H M Prison Loddon 
Matheson St, Castlemaine 

General CV 215094 

Marngoneet Correctional Centre 
Bacchus Marsh Rd, Lara 

Programs CV 217021 

Karreenga, Marngoneet Correctional 
Centre  

Bacchus Marsh Rd, Lara 

Programs CV 217021 

Ravenhall Correctional Centre 

Riding Boundary Rd, Deer Park 

General GEO 211603 

M
IN

IM
U

M
 

H M Prison Dhurringile 
Murchison Rd, Murchison 

General CV 215626 

H M Prison Langi Kal Kal 
Western Hwy, Trawalla 

Low to medium protection 
requirements 

CV 214413 

H M Prison Tarrengower 
Cnr Baringhup and Nuggetty Rd, Maldon 

Women – General CV 217297 

Beechworth Correctional Centre 
Flat Rock Rd, Beechworth 

General (Short term) CV 214431 

Middleton, Loddon Prison Precinct 
Matheson St, Castlemaine 

 

Restricted Minimum Prison CV 215094 

CV: Corrections Victoria G4S & GEO: Private Operator 
Further information relating to individual locations can be found at the end of this booklet. 
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Introduction 
This booklet has been prepared for visitors to provide useful information about the 
Metropolitan Remand Centre (MRC) and the most common questions asked by visitors. 

Background and purpose 
The Metropolitan Remand Centre is a 950 bed, maximum security remand prison.  
 
The construction of a modern, purpose-built remand prison enables Corrections Victoria 
to meet international standards for the treatment of unsentenced prisoners and provides 
leading-edge technology and operational. The MRC is the State’s major remand facility 
for adult male prisoners, with an operating capacity of 950 prisoners, excluding a 
number of specialist cells (for example medical, management and observation).  As a 
maximum-security facility the primary role of the MRC is to contain prisoners safely, 
securely and humanely while recognising the special needs of unconvicted prisoners, 
and to create a safe environment for everyone who works at, lives in or visits the prison. 
 
Separation of Remand from Sentenced Prisoners 
In accordance with United Nations standards, the MRC enables unconvicted and 
convicted prisoners to be kept separate, as far as practicable.   
 
Legal Services 
There is a strong focus on providing legal resources to assist unconvicted prisoners to 
prepare for their court cases.  

Prisoner accommodation 
The MRC is divided into six accommodation areas, each with its own area supervisor 
and staffing structure. Separating prisoners into manageable areas allows for the 
effective supervision, security and safety of the complex, and also enables the 
appropriate provision of prisoner services to be provided according to various needs. 
 
There are twelve accommodation areas in total and within each accommodation area 
there are a number of access cells to allow for the needs of disabled prisoners, as well 
as a number of double cells. 
 
The prison also has a number of management and observations cells.  There are also 
several medical centre beds for day patient recovery and supervision. 
 
Accommodation is divided into the following areas: 
 

Area 1: Mainstream Albion   Attwood  

Area 2: Mainstream Billingham    Ballan  

Area 3: Mainstream Burnside    Bellbridge  

Area 4: Mainstream Calder    Cambridge    

Chilwell     

Area 5: Protection  Deakin (protection)     

Area 6: Management Chartwell    Exford   

 
Note: Calder is residential/unit style accommodation where a strict criteria must be met 
to be placed within these units. Placement will depend upon availability, as well as an 
individuals’ behaviour, security rating, charges and local recommendations. 

 

Reception: the first 24 hours 
Upon arrival, each prisoner undertakes a reception process. This is an opportunity for 
prisoners to ask staff about what is expected from them in the immediate future and 
how to access services to deal with pressing concerns. *A modified version of 
Orientation is currently being delivered at the point of reception due to the men requiring 
the 14-day quarantine when first entering custody. 
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This is followed by interviews with health and other staff. Prisoners are then 
photographed and have their identity card issued. Initial information about the prison 
and its orientation process will be provided as part of the reception process. 

 
Once within the unit, access to prisoner Peer Supporters / Educators is provided and 
orientation will commence. Once orientation is completed, prisoners are relocated to 
other accommodation units within the prison depending on individual prisoners’ needs. 
 
Within the first 24 hours at the prison, private monies will be transferred from the 
previous location to enable access to the prison shop and telephones the next working 
day. 
 
Prisoners participate in the MRC First Night Program, which provides them with the 
essential information and services they need to help them cope with the first night at 
MRC.   
 
All clothing / property is searched and recorded, some items will be allocated to the 
prisoner to take to their cell, and the remaining items will be securely stored within the 
prison property store. 

Orientation 
This is delivered in the first few days after arrival and includes: 
▪ Daily Routines 
▪ Security Rules and Regulations  
▪ Assessments 
▪ Program Availability 
▪ Clinical and Drug & Alcohol Services 
▪ Medical Services 
▪ Administration 
▪ Individual Management Plans 
▪ Communication (telephone / mail) 
▪ Visits program 
▪ Education 
▪ Industry and Opportunities to Work 
 
Within a short time of arriving at the MRC, prisoners will have the opportunity to 
participate in OH&S training if they are selected to work in the prison. 

Normal prison routine 

The typical prison routine for a day at the MRC is outlined below.  The routine does not 
include movements to court or court returns. 
7:45 am Pre let out count 
8:00 am Prisoners let out of their cell 
  Light breakfast available 
  Prisoners collect prescribed medication from satellite clinics 
10:45 am Formal Count  
12:00 noon Mid-day meal 
1:45 pm Formal Count  
4:45 pm Formal Count 
5:00 pm Meals served in units 
7:00 pm All prisoners return to unit (& lockup on weekends) 
8:00 pm Lock Up (weekdays) 
 
Note: The normal prison routine is subject to change for operational purposes. 

 

Prisoner’s rights and responsibilities 
When in prison, certain rights are removed. However, a number of other rights are 
protected by law. The following information regarding prisoner’s rights is contained in 
the Corrections Act 1986, Section 47. 
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Every prisoner has the following rights: 

(a) If not ordinarily engaged in outdoor work, the right to be in the open air for at least 
an hour each day, if weather permits; 

(b) the right to be provided with food that is adequate to maintain the health and well-
being of the prisoner; 

(c) The right to be provided with special dietary food where the Governor is satisfied 
that such food is necessary for medical reasons or on account of the prisoner’s 
religious beliefs or because the prisoner is a vegetarian; 

(d) The right to be provided with clothing that is suitable for the climate and for any 
work which the prisoner is required to do and adequate to maintain the health of 
the prisoner; 

(e) If not serving a sentence of imprisonment, the right to wear suitable clothing owned 
by the prisoner; 

(f) The right to have access to reasonable medical care and treatment necessary for 
the preservation of health, including with the approval of the principal medical 
officer but at the prisoner’s own expense, a private medical practitioner, 
physiotherapist or chiropractor chosen by the prisoner; 

(g) If intellectually disabled or mentally ill, the right to have reasonable access within 
the prison or, with the Governor’s approval outside a prison to such special care 
and treatment as qualified specialist staff consider necessary or desirable in the 
circumstances; 

(h) The right to have access to reasonable dental treatment necessary for the 
preservation of dental health; 

(i) The right to practise a religion of the prisoner’s choice and, if consistent with prison 
security and good prison management to join with other prisoners in practising that 
religion and to possess such articles as are necessary for the practice of that 
religion; 

(j) The right to make complaints concerning prison management to the Minister, the 
Secretary, the Commissioner, the Governor, an official visitor, the Ombudsman, the 
Health Services Commissioner and the Human Rights Commissioner; 

(k) The right to receive at least one visit which is to last at least half an hour in each 
week under section 47; 

(l) The right to be classified under a classification system established in accordance 
with the regulations as soon as possible after being sentenced and to have that 
classification reviewed annually; 

(m) Subject to sections 47A and 47B, the right to send letters to, and receive letters 
from,  the following people without those letters being opened by prison staff – 
(i) the Minister, the Secretary, the Commissioner or an official visitor; 
(ii) a member of Parliament; 
(iii) a legal practitioner representing the prisoner, or from whom the prisoner is 

seeking legal advice; 
(iv) the Ombudsman; 
(v) the Health Services Commissioner; 
(vi) the Human Rights Commissioner; 
(vii) any person authorised to act on behalf of a person listed in sub-paragraph (iv), 

(v) or (vi); 

(n) Subject to 47D, the right to send and receive other letters uncensored by prison 
staff; 

(o) The right to take part in educational programmes in the prison; 
 
A prisoner’s rights under this section are additional to, and do not affect any other rights 
which a prisoner has under an Act other than this Act or at common law. 
 
Sub-section (1) (m) does not prevent the opening of letters in accordance with section 
28(3) of the Ombudsman Act 1973 or section 86L (7) of the Police Regulation Act 1958. 
 

Drugs in prisons 
It is a criminal offence to introduce, use or trade illegal drugs within the prison. 
Prisoners or visitors found to be involved in drug related activity will be dealt with 
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according to the prison’s disciplinary process or referred to Victoria Police where 
appropriate. 
 
The Alcohol and Drug Strategy 2014 has been introduced into Victorian prisons to 
assist in preventing drugs from entering prisons, and to minimize the harm caused by 
drugs to prisoners, staff and the community. 
 
The strategy incorporates initiatives based on current thinking and community attitudes 
towards drugs, and best practice in prison drug management from around the world. 
 
Where a prisoner has been found guilty of a prison offence related to drugs or alcohol, 
the prisoner is unable to participate in contact visits for the period of time outlined 
below: 

• First incident: 3 months 

• Second incident: 6 months 

• Third incident: 12 months 

• Each additional incident: a further 12 months concurrent from the date of the last 
urine test, refusal to supply urine sample or possession 
of drug taking implement. 

 
The Victorian Prisons Drug Strategy provides limited opportunities for eligible prisoners 
to take part if the Drug Free Incentive Program (DFIP). This program provides eligible 
prisoners with opportunity to consent to voluntary provision of a number of ‘clean’ urines 
over a period of time in exchange for reduced management measures (i.e., reduced 
time that contact visits are lost). 

Prohibited and restricted items 
MRC staff aim to keep the prison a safe place for all people who live and work in the 
facility. 
 
Unauthorized articles include, but are not restricted to tobacco, weapons, explosive 
devices, flammable liquids, drugs, alcohol, currency, tools, equipment which may aid an 
escape effort, materials used for tattooing, restricted publications and audio-visual 
material, cameras or other photographic devices, and any article not issued to the 
prisoner. 
 
Prisoners or visitors found to have any of the above items in their possession will be 
dealt with according to the prison’s disciplinary process, or referred to Victoria Police 
where appropriate 

Occupational health & safety 
It is the responsibility of every person living, visiting or working at the MRC to ensure 
the safety of all. If any person identifies a hazard or potential hazard, they are asked to 
report this immediately to a staff member or in writing to the General Manager as soon 
as possible. 

Anti-bullying policy 
“Bullying” is repeated, unreasonable behaviour directed toward another person or 
group of people with the intention to victimise, humiliate, undermine or threaten.  
 
The MRC has an obligation to ensure that the prison is free of harassing, discriminatory 
or bullying behaviour. 
 
Everyone has a responsibility to report bullying behaviour and to be a role model in 
relation to appropriate behaviour within the prison. Everyone is responsible for resolving 
bullying problems through identified communication channels. 

 
Prisoners should be encouraged to discuss instances of bullying with a peer prisoner 
supporter, their caseworker, prison officer, programs staff, medical staff, Offending 
Behaviour Programs staff, or any other relevant person in the prison. All reports are to 
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be taken seriously and fully investigated. Any investigation will be undertaken with 
discretion and wherever possible the victim’s anonymity will be protected. 
 
Perpetrators will be separated from the prison population during the investigation and 
steps will be taken to ensure that victims are not subjected to further victimisation or 
reprisals for having reported bullying. Wherever possible, a prisoner found guilty of 
bullying behaviour will be punished.   
 
The MRC is committed to providing an environment that is free from bullying and acts of 
violence. The MRC has an Anti-Bullying Policy that extends to every person in the 
prison and is designed to ensure that everyone feels safe and able to report any 
bullying that may occur without fear of reprisal. 
 
The Anti-bullying Policy is discussed further during the prisoner’s orientation program. 

Visits 
COVID-Safe VISITING MEASURES 

 
▪ To ensure adequate contact tracing, all visitors will be required to confirm their first 

name, surname, date of birth and contact phone number, which will be recorded by 

the prison. 

▪ All visitors over the age of 12 will be required to wear masks (supplied by the 

prison) at all times.  

▪ Due to COVID-19 restrictions vending machines are not in use in the Visitors 

Centre.  

▪ Water will be supplied at a fountain located near officer’s post in the Visits Centre. 

This is the only time that a mask can be removed. Water is to be consumed at the 

fountain and masks are put back on correctly before the disposable cup used is 

thrown away in the designated bin.  

 
You may find that visitor processing and waiting times have increased in order for the 
prison to safely facilitate physical distancing, staggered movements into and out of the 
Visit Centre, and infection control processes such as cleaning and disinfecting high 
touch surfaces.  
 
VISIT TIMES 

 

  
Visit 

9:30am - 10:30am 
Visit 

12:30pm - 1:30pm 
Visit 

3:30pm - 4:30pm 

Monday Protection Protection Protection RA 

Wednesday Mainstream Mainstream Mainstream RA 

Thursday Mainstream Protection Protection 

Friday Mainstream Mainstream Mainstream 

Saturday Protection RA Mainstream Mainstream 

Sunday Mainstream RA Mainstream Protection 

 
There are 4 types of visits: personal contact, personal non-contact, video and 
professional. 

 
Visits are available 6 days a week, including public holidays, except on Christmas Day, 
Good Friday and Melbourne Cup day, due to the visit centre being closed. 
 
Throughout the day, there are a number of formal counts which generally may affect 
visit times due to movements throughout the prison temporarily ceasing. Please refer to 
Normal Prison Routine on pg. 9 for further information.  
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VISIT DURATION & TYPES 

Prisoners eligible for contact visits are allowed 2 visits per week. The options are 
contact, box or video. Prisoners cannot book more than one of the same visit per week 
(e.g. 1 x contact and 1 x video not 2 x contacts). Only 1 visit may occur on a weekend. 
 
Visits have a maximum of 2 visitors (either 2 adult or 1 adult and 1 child over 12 
months). Children under 12 months old will not count towards total visitors.  
 
Prisoners ineligible for contact visits are entitled to 1 non-contact (box or video) visit per 
week. 
 
Note: Prisoners accommodated in Exford or Chartwell Unit, are only permitted 1 x 1hr 
non-contact visit per week (unless otherwise authorised). The last visit is processed at 
12:30pm for prisoners accommodated in Exford and Chartwell. 
 
IDENTIFICATION 

A total of 100 points of identification is required to gain access to the prison. Anyone 
who cannot produce satisfactory identification will not be permitted to enter the prison. 
Satisfactory identification must be one of the following. 

  
▪ 100 Points 

Current Drivers Licence, Correctional Services Pass, Consulate ID Card, Valid 
Passport, Shooters Licence, Key Pass, Police Member I.D, Federal Government 
Agency Card, Working with Children Card, Boat Licence, Proof of Age Card, 
Ombudsman Photo ID, IBAC Identity Card. 

 
▪ 50 Points 

Sixty Plus Card, Birth Certificate, Australian Citizenship Certificate, Marriage 
Certificate, ImmiCard (Immigration Card), Defence Department I.D, Law Card, 
Government Authorised U16. 

 

▪ 25 Points (only one of each of these items will be accepted) 
Medicare Card, Social Security Card, Student Card, Credit Card, Bank Book.  

 
Please note: Statutory declarations regarding lost, stolen or misplaced identification, 
electronic versions of identification will not be acceptable as they are not deemed 
suitable forms of identification. 
 
VISIT ENTRY CONDITIONS 

As a condition of entry, ALL visitors to the MRC will be required to go through a X-Ray 
Body Scanner prior to removing their footwear to be scanned by the Millimetre Wave 
Body Scanner. 
 
VISIT PROCESS & GUIDELINES 

The first time a visitor comes to visit at the MRC they will need to allow extra time 
before the visit to be registered. 

 
Visitors are checked in through the Visitors Reception Centre where their names are 
taken, identification checked, and any approved property booked in. The prisoner is 
then called for a visit and will report to the Officer’s Station where staff shall ensure the 
prisoner is properly dressed (visit overalls) and searched to ensure no contraband is 
taken to the Visits Centre. 

 
The following rules must be followed by all visitors at all times: 
▪ It is an offence to take any item into or out of the prison without the General 

Manager’s permission.  Any person found doing so will be apprehended.  

▪ Persons entering the prison may be asked to submit to a search of their person and 

their property. 

▪ Any visitor found introducing contraband into a prison will be banned from all visits 

for a minimum period of 12 months, with the matter also referred to Victoria Police. 

 
Throughout the visit, it is the responsibility of visitors to ensure children are well 
behaved and remain in the Visit Centre. It is expected that contact between prisoners 
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and their visitors be kept at an acceptable level. Failure to do this may result in the visit 
being terminated. 

 
At the end of the visit, visitors must return their visitors stickers and can collect any 
outgoing property from the Visitors Reception Centre. 
 
BOOKING VISITS 

▪ Prisoners are required to book visits via the unit staff. Visitors are not able to 

contact the prison to make the booking on the prisoner’s behalf.  

▪ The processing of visitors through gatehouse will commence 1 hour before a visit 

session.  

▪ Visitors who arrive later than 30 minutes prior to their booking time may not receive 

a visit.  

▪ Visitors are urged to arrive early to allow sufficient time to be processed for their 

visit.  

▪ Only visitors listed on the booking are permitted to visit.  

 
DRESS CODE 

All visitors are required to be appropriately attired. The Senior Prison Officer at the front 
entry point of the prison will monitor and determine appropriate dress standards for all 
prisoner’s visitors.  
 
Anyone failing to comply with this dress standard may be denied entry into the prison. 
As of 1 February 2021, MRC ceased supplying additional clothing to visitors. 
 
Wearing of the following items may result in a non-contact visit or the visit not occurring:  
▪ Mini-skirts of any description  

▪ High cut shorts or football shorts  

▪ Singlets, tank tops, midriff, sleeveless or strapless tops (or dresses with similar 

tops), where it is deemed to be inappropriate  

▪ See-through clothing of any type  

 
In addition, the following items are NOT PERMITTED for security purposes:  
▪ Hats, beanies or caps (children under the age of 5 exempt)  

▪ Heavy or padded coats, parkas, anoraks, jackets, vests  

▪ Hooded tops (children under the age of 5 exempt)  

▪ Fluorescent tops/t-shirts are not to be worn by visitors  

▪ Offensive clothing  

▪ Outlaw Motorcycle Gang colours  

 
BANNING VISITORS 

Section 43(1A) of the Corrections Act 1986, allows the prison to prohibit a visitor from 
entry to all prisons in Victoria that threaten the good order or security of the prison or 
the safety of prisoners or visitors. This includes but is not limited to: 
 
▪ Refusal to submit to a strip search 

▪ Abusive towards staff 

▪ Inappropriate behaviour 

▪ Introduction of drugs, drug related item or other contraband on entering prison 

grounds 

▪ Introduction of contraband 

▪ Producing false identification 

 

As a result of a ban being imposed, the visitor is removed from the prisoner’s valid 
visitor list. This will affect the ability to provide money or property to the prisoner as the 
criteria is that only persons on the valid visitor list are able to send money or property. 
 
VISITS BY PERSONS WITH A CRN OR ON BAIL 
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Ex-prisoners and any person who has a CRN (i.e. past or current orders with 
Community Correctional Services or are on bail) are required to obtain written 
permission from the prison General Manager prior to visiting. Any person currently on 
parole is unable to visit an inmate in any Victorian prison. If visitors have a 
permission letter from another prison location, the prison will honour one (1) visit 
under that authority. 

‘Restricted Access’ prisoners and visits 
Procedures will apply to prisoners charged with or convicted of certain offences, who 
will be managed within this policy as ‘Restricted Access Prisoners’. Restricted Access 
Prisoners are those who have been charged with, convicted of or have known prior 
convictions for one or more of the following:  

(a) an offence involving physical or sexual abuse against children, including child 
pornography offences 

(b) sex offences against an adult, where the offender has had at least two previous 
convictions for similar offences 

(c) an offence involving physical or sexual assault of a vulnerable victim over 15 years 
of age 

(d) current offences which are brought under the Crimes (Family Violence) Act 1987 
(i.e. family violence intervention orders), where the orders are made in respect of 
children or vulnerable victims. 

 
Any prisoner identified as a ‘restricted access’ prisoner must apply to the Prison 
General Manager to receive any form of visits from a child. Additionally, restricted 
access prisoners are not permitted in the Visit Centre where children are present unless 
they have made application under this policy and received approval from the Prison 
General Manager. 

Leaving property for prisoners 
▪ Dropping off property for prisoners is only available to those visitors with a booked 

visit on that day and must be dropped off prior to the visit. 

▪ No property will be accepted after the visit session.  

▪ Visitors must satisfy the prison identification process. They must be recorded on 

the prisoner’s valid visitors list. Failure to provide adequate identification and detail 

of property will result in the property not being accepted by the prison. 

▪ A receipt will be issued recording the prisoner’s name and CRN, the contents 

deposited, the name and the address of the visitor and the name and signature of 

the officer receiving the property. 

▪ Should a prisoner require an item to be posted, they must seek written approval via 

a Governor’s Request prior to the item being sent. 

 
All garments that are dropped off or mailed in for prisoners at the Metropolitan Remand 
Centre (MRC) will be HOT washed prior to delivery to the accommodation units. Please 
be advised that MRC will not be liable for any damage caused to these items.  
 
▪ 3 plain white t-shirts or long-sleeved tops 

▪ 3 plain singlets 

▪ 2 plain black shorts – plain, no motifs, no secret pockets, no zips, no velcro 

▪ 7 pairs of briefs or boxer shorts (new only, tags and packaging intact) 

▪ 7 pairs of socks (new only, tags and packaging intact) 

▪ 2 pairs of thermal underwear- long johns (new only, tags and packaging intact) 

▪ 2 pairs of thermal underwear- tops (new only, tags and packaging intact) 

▪ 2 sets of pyjamas (new only, tags and packaging intact) 

▪ 6 standard sized photographs per visit (no Polaroids) 

▪ 1 hat or cap (plain, no motifs, not blue) 

▪ 1 pair of shoelaces 

▪ 1 suit (for court – no navy pants, jackets, or vests) 
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▪ 1 collared dress shirt (for court – no light blue) 

▪ 1 tie (for court) 

▪ 1 belt (for court) 

▪ 1 pair of shoes (closed in, dress type for court) 

▪ Approved magazines, books or newspapers – 3 in total per visit (no inappropriate 

or offensive material. Speak with Property staff if you are unsure what is accepted). 

 
Magazines and property will be accepted purely at the discretion of the staff in the 
property office. 
 
No camouflage or fluorescent items are permitted.  

 
No property can be dropped off on Tuesday as the property office is unattended.  

Private money 
A prisoner may receive a maximum of $140 per calendar month, and subject to 
approval via Governor’s Request & Complaints, a further allowance of up to $50 for 
ISD/STD telephone calls. Cash is not accepted by the property office. 

 

Money can be sent in for a prisoner by family or friends on the approved visitor list via 

the mail as either a money order or bank cheque made payable to the prisoner. 

Alternatively, family or friends can utilise the online money transfer system through 

Secure Payment Services.  
 

Money orders or cheques (no cash allowed) made payable to the prisoner can be sent 
in for a prisoner by family or friends on the prisoner’s valid visitors list via the mail. 
Money orders or cheques can also be dropped into the prisoner mailbox located in the 
visitor reception area.  
 

All money orders or bank cheques must be accompanied by the sender’s name and 

address, plus the 'do not detach' stub (money orders only). If this is not provided, it will 

not be credited into the prisoner’s account. Money orders or bank cheques received at 

the prison in excess of the $140 limit may be returned to the sender or placed in 

prisoner’s property if the sender’s details are not provided.  
 
The Mail Office and Prison Finance staff do not operate on weekends or Public 
Holidays.   

Prison issued property 
Upon reception, prisoner’s personal property will be listed and securely stored. Some 
items of personal property can be kept by the prisoner, with all property being returned 
to the prisoner once they leave the establishment. 
 
If a prisoner loses any of the items issued to them during their stay, they will be required 
to pay for the replacement item. 
 

If a prisoner intentionally damages any of the items during their stay, they will be 
required to pay the replacement cost. 

Food 
All prisoners will be provided with three meals per day. The evening meal will be 
delivered to the units from the prison’s main kitchen, with breakfast items for the 
following morning also delivered at this time, including milk. Lunch will be provided 
either within the unit or in the Industries or Education areas, depending upon where the 
individual is situated during the day. 
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Canteen times 
The prison canteen is open Monday to Friday each week (except Public Holidays). 
Each prisoner will have one opportunity to visit the shop each week, as per their 
allocated unit canteen day. There will be an additional day given to prisoners to 
purchase phone credits. 

Prisoner mail 
Prisoners may write and receive as many letters as they wish. Pre-paid envelopes and 
stamps can be purchased from the prison shop at normal postage rates. All mail (other 
than exempt mail) will be inspected for contraband and letters may be censored to 
maintain the good order and security of the prison.  
 
Email a Prisoner is available to the family and friends of prisoners at all Victorian 
prisons. You will need to know the location of the prisoner you want to email. You can 
find their location by writing to them at: [Prisoner’s first name and surname], c/- 
Corrections Victoria, GPO Box 123, Melbourne VICTORIA 3001, AUSTRALIA 
 
Or by phoning 1300 191 835 
 
Prisoners have the right to send letters to, or receive letters from, designated persons 
without that mail being opened by prison staff. Mail to or from the following is exempt 
and will be forwarded unopened: 
 
▪ Minister for Corrections 

▪ Secretary Department of Justice & Regulation 

▪ Correctional Services Commissioner 

▪ A member of Parliament 

▪ The Ombudsman’s Office 

▪ Independent Prison Visitors 

▪ Health Services Commissioner or person acting on the Commissioner’s behalf 

▪ Mental Health Complaints Commissioner or person acting on the Commissioner’s 

behalf 

▪ Justice Health 

▪ Victorian Equal Opportunity and Human Rights Commission or a person acting on 

the Commissioner’s behalf 

▪ Australian Human Rights Commission 

▪ Office of the Commissioner for Privacy and Data Security 

▪ Independent Broad-based Anti-corruption Commission  

▪ Victorian Inspectorate (oversight body in Victoria’s integrity system) 

▪ A legal practitioner representing the prisoner, or from whom the prisoner is seeking 

legal advice 

▪ Royal Commission into Institutional Responses into Child Sexual Abuse (and other 

Royal Commissions, as they arise) 

 

There are guidelines applied to mail received at MRC including the following: 
 
▪ No blank paper, envelopes or cards 

▪ No musical cards 

▪ No stickers of any kind on letters/cards/paper etc. 

▪ No glitter 

▪ No glued objects 

▪ No beads, wire or foam 

▪ No artwork using paint 

▪ No cards with mounted objects, such as 3D cards or decorations 

▪ No plant matter e.g. petals and leaves 

▪ No homemade paper unless commercially bought 
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▪ No laminated items 

▪ No polaroid photos 

▪ No photos of an inappropriate nature 

 
To avoid disappointment, please take note of these restrictions. If you send an item that 
falls into any of the above categories it will not be forwarded onto prisoners. 
 
▪ Prisoners must seek prior approval before any property is sent in via mail to the 

MRC. If approval has not been granted before property is received via the 

mailroom, it may be returned to sender. 

 
Prison identification process requires visitors to provide 100 points of identification on 
each visit. As such, identification cannot be verified when property is sent by mail.  

Telephone calls 
Prisoners can provide a list of up to ten (10) telephone numbers for personal calls, five 
of these numbers are permitted to be to a personal mobile phone. All numbers must be 
verified for appropriateness and acceptability by staff. Once telephone numbers have 
been verified, they are added to individual phone lists and prisoners may contact those 
people. Phone lists are processed as soon as practicable. 
 
Telephones may be used during out of cell hours provided it does not interfere with 
operational requirements. Prisoners must arrange for monies to be put into their phone 
account through the prison shop only. All phone credits can be purchased in the 
prisoner shop and will be made available by the following day.  
 
Prisoner telephone accounts are protected by a 4-digit PIN code provided to the 
prisoner upon arrival. In the event that a prisoner wishes to change this code, prisoners 
are able to contact unit staff and request to change their PIN. Phone calls are limited to 
12 minutes to ensure equitable access for all prisoners is maintained. 
Prisoners are not permitted to take incoming calls; however urgent messages can be 
left at the prison switchboard. Prisoners may request an inter-prison telephone call with 
family members, subject to approval.  

 
Cost of telephone calls: 
Local call cost 30 cents and there is a time limit of 12 minutes. Normal rates apply for 
STD or ISD calls. Prior to the end of the first 3 minutes of any STD or ISD phone call, 
prisoners will hear a ‘beep’ to let them know that they have been on the phone for 3 
minutes.  
All private calls from prisoners may be monitored or recorded. Exempt calls 
(including legal and Ombudsman Victoria) will NOT be monitored or recorded. 

Media 
Prisoners are not permitted to initiate contact with media organisations under any 
circumstances.  

Cultural & linguistically diverse prisoners 
The MRC offers a range of services that cater of the individual needs of varied cultures. 
There is an Aboriginal Wellbeing Officer, as well as Indigenous Services Officers, to 
specifically work with indigenous prisoners as well as a range of interpreting services for 
other ethnic groups. 
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Programs and services 
There is a range of programs and services offered to all prisoners at the MRC. Program 
services are geared towards the specific needs of remanded prisoners. The Offender 
Services team works collaboratively with other functions within the prison, including 
custodial case managers, industry, education and health staff, to deliver the most 
appropriate services based on thorough assessment at the time of reception. 
 
The location also has an Offender Management Supervisor who works closely with 
Offender Services staff to identify opportunities for improving the systems and 
processes that guide the case management of individual prisoners. 
 
Programs offered by Offender Services include: 
 
▪ Court Preparation 

▪ Pre-Release Services 

▪ Orientation Support 

▪ Recreation Programs 

▪ Youth & Culturally Specific Programs 

▪ Welfare Services 

▪ Legal & Library Services 

▪ Tuning Into Respectful Relationships 

▪ Gamblers Help 

▪ Cultural Specific programs  

Chaplaincy 
The delivery of multi faith services at the MRC is provided by representatives from a 
range of denominations. Chaplains attend MRC on a regular basis to ensure effective 
and efficient chaplaincy services are provided to all prisoners. 
 
Faith services will be conducted at differing times in the prison chapel. There are also 
meeting rooms available to talk to individual Chaplains as required. Specific times and 
services are publicised throughout the prison on notice boards. 
 
In times of crisis, Chaplains will be available at the request of the prisoner to provide 
religious support.  
 
Referrals to chaplaincy services are via the Unit staff, who will make an appointment for 
the prisoner. 

Voting 
The MRC encourages all eligible prisoners to vote in federal, state and local elections. 
Prisoners will be informed if there are any forthcoming elections and will be assisted 
with voter registration. 
 
Note: eligible voters may be fined by the Electoral Commission for failing to vote in an 
election. 

Centrelink 
Upon reception at the Metropolitan Remand Centre, prisoners receive the Centrelink 
Confirmation of Imprisonment Application for Payment form from Offender Services. 
Any outstanding monies owed by Centrelink will be deposited into the prisoners’ outside 
account within two weeks. Prisoners can request a withdrawal from their bank account 
by filling in a banking form located in their unit. 
 
Sentenced prisoners will be seen prior to release. Remand prisoners released from 
court are required to report to Centrelink within 7days of release to be eligible for the 
crisis payments and to reinstate their Centrelink benefits.   
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Health services 
Health and primary health care services are provided for prisoners to a community 
standard, which also takes into account the special health care needs of prisoners. 
 
The MRC has a range of health services provided including: 
 
▪ 24-hour general and psych nursing 

▪ Doctor – 5 days per week 

▪ Day recovery hospital wards 

▪ Dental care 

▪ On site X-ray facilities 

▪ Specialist services such as optometry, physiotherapy, etc. 

 

Where a need is identified, other services are available by appointment through external 
providers. Prisoners are required to discuss these issues with their Unit Manager. 
 
The MRC also contains specialist accommodation units to manage prisoners 
withdrawing from drugs and well as those requiring closer supervision. 

Smoking 
Smoking is not be permitted anywhere on prison property, including prison car 
parks and farmland. Visitors are permitted to bring tobacco and tobacco smoking 
accessories onto prison property, but these must be left in the car or in a locker. 

Concerns 
The MRC has a ‘concerns’ system whereby prisoners and visitors can raise concerns 
they may have about another prisoner’s well-being. 
 
Should a visitor have any concerns relating to a prisoner’s well-being, individuals can 
advise prison staff directly or telephone the prison and provide details. 

Education 
Educational services are provided by a Registered Training Organisation. The prison 
education campus is managed by a full-time coordinator who engages the services of 
both full time and sessional staff. 
 
Vocational training opportunities are available allowing prisoners to obtain skill-based 
qualifications to assist them in obtaining future employment. The education service 
works collaboratively with industry staff to ensure that the range of courses available is 
complimentary to both industry operations and changing labour market demands. 

Work opportunities 
The prison has five (5) industry factories which house a variety of industry related work 
opportunities, including wooden products and metal fabrication. There is also a 
horticulture industry that maintains some of the prison’s internal grounds as well as 
plant propagation activities. Other work opportunities include the prison’s kitchen, 
laundry and general cleaning hands. 
 
All prisoners who wish to work must undertake OH&S education program. In addition, 
prisoners wanting to work within the kitchen must also complete training in Food 
Handling. 
 
Remand prisoners are not required to work, however, there are employment 
opportunities for those who choose to work.  
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Prisoner Representative Committee 
The MRC provides a forum for prisoners to raise issues or concerns they may have with 
the operation of the prison. This group meets regularly and if a prisoner has any 
appropriate issues, they can be raised with a prisoner representative for discussion. 

Transport – visitors and discharge 
A bus service is available en route from Sunshine to Laverton Railway Stations, 
stopping at the MRC, Ravenhall Correctional Centre, the Dame Phyllis Frost Centre and 
Port Phillip Prison. The bus timetable is displayed within the visitor reception area. 

Independent Prison Visitors 
The Independent Prison Visitor Program provides an independent overview of the 
prison system. The Official Prison Visitor may: 
▪ discuss issues that may be raised by prisoners and / or staff; 

▪ inspect and observe prison facilities and programs; 

▪ liaise and interact with other Official Prison Visitors; 

▪ attend Sentence Management panel meetings and internal prisoner disciplinary 

hearings. 

Locate a prisoner 
If you are on the prisoner's approved visitor or phone list, call Corrections Victoria on 03 
8684 6600. If you are not on either list, you can contact them by writing to the following 
address. Corrections Victoria will forward your mail. 
 
Write to:  
(Prisoner's first name and surname) 
C/- Corrections Victoria 
GPO Box 123 
Melbourne VIC 3001 
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Victorian prisons – profile information 

Hopkins Correctional Centre 
Address: 156 Warrak Road Ararat  
Postal Address:      PO Box 431, Ararat, Vic, 3377 
 
For information, please call Hopkins Correctional Centre direct on 4309 3333 

Dame Phyllis Frost Centre 
Address:         101-201 Riding Boundary Road, Ravenhall VIC 3023 
Postal Address:       PO Box 497, St Albans, Victoria, 3021 
 
For information please contact the Dame Phyllis Frost Centre direct on 9217 8400 

HM Prison Barwon 
Address: 1140 Bacchus Marsh Road, Lara 
Postal Address:  Locked Bag 7, Lara, Vic, 3212 
 
For information please call Barwon Prison direct on 5220 8222 

 
Beechworth Correctional Centre 
Address: 494 Flat Rock Road Beechworth 
Postal Address: Locked Bag 3 Beechworth Vic.  3747 
 
For information please call Beechworth Correctional Centre direct, on 5728 0055 

HM Prison Dhurringhile 
Address: Murchison-Tatura Road Murchison 
Postal address: Locked Bag 1 Murchison, Vic, 3610 
 

For any information, please call Dhurringile Prison direct on 5824 8800 

Fulham Correctional Centre  
Address: 110 Hopkins Road Fulham 
Postal Address: Private Bag 30A, Sale, Vic, 3850 
 
For information, please call Fulham Correctional Centre direct on 5142 3800 

Judy Lazarus Transition Centre 
Address:   50 Adderley St West Melbourne 
Postal Address: As Above 
 
For information, please call Judy Lazarus Transition Centre direct on 9320 7888 

Melbourne Assessment Prison  
Address: 317- 353 Spencer St West Melbourne Vic 3003 
Postal Address: As Above 

  
For information, please call Melbourne Assessment Prison direct on 9321 4111 

HM Prison Langi Kal Kal 
Address: Langi Kal Kal Road Langi Kal Kal 
Postal address:  Private Bag 4, Beaufort, Vic, 3373 
 
For information, please call Langi Kal Kal prison direct on 5349 4900 
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HM Prison Loddon 
Address: Matheson Street Castlemaine 
Postal Address:  Locked Bag 3 Castlemaine, Vic, 
 
For information, please call Loddon Prison direct on 5471 1211 

Middleton, Loddon Prison Precinct 
Address: Matheson Street Castlemaine 

Postal Address:  Locked Bag 3 Castlemaine, Vic, 

 
For information, please call Middleton direct on 5411 1000 

Marngoneet Correctional Centre 
Address: 1170 Bacchus Marsh Road Lara, Vic, 3212 
Postal Address: PO Box 273, Corio Vic, 3214 
 
For information, please call Marngoneet Correctional Centre direct on 5282 0600 

Karreenga 
Address: 1200 Bacchus Marsh Road Lara 
Postal Address: PO Box 1044, Corio Vic, 3214 

 
For information, please call Kareenga direct on 5285 0000 

Port Phillip Prison 
Address:   451 Dohertys Rd Truganina 
Postal Address: PO Box 376 Laverton, Vic, 3028 
 
For information, please call Port Phillip Prison direct on 9217 7200 

Ravenhall Correctional Centre 
Address: 97 Riding Boundary Road, Ravenhall VIC 3023  
Postal Address: PO Box 490, St. Albans VIC 3021 
 
For any information, please call Ravenhall Correctional Centre direct on 8363 6500. 

Tarrengower Prison 
Address:  9 Maldon-Shellbourne Road, Nuggetty VIC 3463  
Postal Address: Private Bag 1, Maldon VIC 3463 
 
For information, please call Tarrengower Prison direct on 5479 8200 
 

Melbourne Custody Centre 
Address:                520 Lonsdale St, Melbourne, VIC 3000. 
 
For information, please contact the Melbourne Custody Centre direct on 9628 7888 
 
 
 
 
 
 
 
 
 
 



 

24 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Do you need further information? 
Please visit the Corrections Victoria website for further information. 

Alternatively, you may call the prison direct on 9217 7777. 

To share information on a crime call  

Crime Stoppers  

1800 333 000 


