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	3.2.1
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	Standard
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1 PURPOSE
To ensure that visits to prisoners will be effectively managed to maintain the good order and security of prisons and the safety of staff, prisoners and visitors.
2 REQUIREMENT
All prisons must have processes in place to facilitate personal and professional visits for all prisoners.
3 GUIDING PRINCIPLE
3.1 The Corrections Act 1986 and the Corrections Regulations 2019, provide that prisoners may receive visits, whilst also allowing persons to be prohibited from visiting prisons if they present a threat to the good order and security of prisons or the safety of prisoners and visitors. 
3.2 Section 17 of the Charter of Human Rights and Responsibilities Act 2006 (the Charter) recognises families as a fundamental unit of society and establishes the right of families and children to be protected. 
3.3 Section 25 of the Charter establishes rights in criminal proceedings including the right for a person charged with a criminal offence to communicate with a lawyer or advisor and to have adequate time to prepare their defence. 
3.4 The significance of personal and professional visits in maintaining the rights prescribed under sections 17 and 25 of the Charter is recognised. 
3.5 Every prisoner is entitled to receive at least one non-contact visit per week of at least 30 minutes duration pursuant to the Corrections Act 1986.
3.6 All professional visits are in addition to the minimum visit entitlements for each prisoner.
4 CONTEXT
Prisoners have access to a visit program that assists them to maintain contact with family and friends and are able to have confidential meetings with professional visitors.
5 INSTRUCTION
5.1 Protocol

5.1.1 General Managers will ensure that those prisoners ineligible for contact visits are offered at least one thirty-minute non-contact (box) visit per week, and those prisoners eligible for contact visits are offered at least one sixty-minute contact visit per week. (Note: Whilst COVID restrictions are in place, there may be times when a contact visit cannot be made available for all eligible prisoners. In these circumstances, prisoners must be offered at least one sixty-minute video visit per week.)
5.1.2 Prisoners ineligible for contact visits may participate in video visits, provided that they are not currently serving a sanction for breach of video visit protocol. 
5.1.3 Due consideration must be given to the rights of young people, including prisoners who are under 18 years of age and children who may be impacted by sanctions imposed on prisoners. Visits, including video visit contact with children and family, cannot be withdrawn as a punishment for disciplinary offences, except where it is demonstrably justifiable.
5.1.4 The terms and conditions that apply to visits to prisoners must be determined by the General Manager consistent with the maintenance of the security, good order and management of a prison, and the safety and security of staff, prisoners and visitors.  The General Manager must also give due consideration to human rights prescribed under the Charter, particularly the best interests of children and families. 
5.1.5 The General Manager must take reasonable steps to bring terms and conditions to the attention of persons visiting or wishing to visit a prisoner.  
5.1.6 The prison will maintain a current Valid Visitors List of approved visitors for every prisoner.

5.1.7 Up to ten (10) visitors are to be permitted on each prisoner’s Valid Visitors List at any given time.  Following approval of a prisoner’s list of visitors, the information will be entered on the Visits module in the Prisoner Information Management System (PIMS).  (Note exceptions for the Judy Lazarus Transition Centre as per Deputy Commissioner’s Instruction 3.04 – Visits:- Personal – Professional – Adult Parole Board).
5.1.8 All visitors aged 16 years and over are required to be placed on the prisoner’s Valid Visitors List and are to provide appropriate identification when visiting. 
5.1.9 Visitors under the age of 16 years are classed as children for the purposes of visits outlined in this Commissioner’s Requirement. 
5.1.10 Any child visits to Restricted Access prisoners must be managed in accordance with Commissioner’s Requirement – Visits by Children to Restricted Access Prisoners.  For visits to Restricted Access prisoners, a child visitor is classed as 17 years and younger. 
5.1.11 All persons attending a prison location for a personal visit must have their visit booked a minimum of 48 hours in advance, unless there are exceptional circumstances which can be considered by the General Manager on a case-by-case basis. 
5.1.12 On entry into a prison, or when visiting a prisoner authorised to be absent from a prison, a visitor must, if asked by a prison officer, confirm their identity (including their address, age, and relationship to the prisoner) and/or sign the register kept for the purpose of recording visits.  The identity of a person may be confirmed by iris scan technology or by allowing a prison officer to sight documents with a value of 100 identity points. 
5.1.13 Although desirable, photo identification is not a condition of entry to a prison. 
5.1.14 Current identification from the table below will be accepted:

	100 Points

	Driver’s License, Correctional Services Pass, Boat License, Consulate ID Card, Valid Passport, Shooter’s License, Key Pass, Proof of Age Card, Police Member ID, Victorian Ombudsman photo ID Card, Independent Broad-based Anti-corruption Commission ID, Working with Children Check Card, Youth Justice Custodial Services ID, Youth Justice Community Services ID.

	50 Points

	Sixty Plus Card, Birth Certificate, Australian Citizenship Certificate, ImmiCard (Immigration Card), Marriage Certificate, Law Institute Card, Defence Department ID, Government Authorised U16.

	25 Points

	Medicare Card, Social Security Card, Student Card, Credit Card, Bank Book, Senior’s Card.


5.1.15 In the 25 point category, only one of each of the satisfactory identification will be accepted, i.e. one Credit Card, one Bank Book, one Social Security Card and a Medicare Card; however, four of these items will equal 100 points. 

5.1.16 Anyone who cannot produce satisfactory identification will not be permitted to enter the prison, without the express approval of the Officer in Charge or Operations Manager. 

5.1.17 Aboriginal or Torres Strait Islander visitors without satisfactory identification may provide supporting letters from professional persons or bodies for consideration by the Officer in Charge or Operations Manager.  Prisons are encouraged to seek advice from the Naalamba Ganbu Nerrlinggu Yilam of Corrections Victoria. 

5.1.18 All visits must be recorded in the PIMS Visits Module including the visit type (e.g. contact, non-contact, special, video) and whether a child or children are present for the visit. 

5.1.19 Where a visitor has a flag in PIMS, staff processing the visit on the PIMS Visits module, will record the manner in which a PIMS flag has been actioned, for example, “Visitor offered non-contact visit,” “visitor requested to submit to a search” etc.  In advising a visitor that they have a flag against them, due regard should be given to the privacy and dignity of the visitor in accordance with section 13 of the Charter.  Staff may advise a visitor of the reason for a flag (e.g. previous visit ban requiring review and removal from system) but should use discretion if the flag relates to intelligence. 
5.1.20 In accordance with section 45 of the Corrections Act 1986 the General Manager is authorised to search a visitor and / or examine an item in the possession of a visitor.  A Judge of the Supreme Court or County Court, a Magistrate, and Diplomatic or Consular staff are exempt from this rule.
5.1.21 If a visitor consents to a search, as per regulation 89(3) of the Corrections Regulations 2019, they may request the presence of any other person (other than the prisoner) who is at the prison. 
5.1.22 If a visitor does not consent to a search, they must be informed of the possible consequences of refusal.
5.1.23 Strip searching of visitors must be carried out in accordance with Commissioner’s Requirement – Strip Searches in Prisons. 
5.1.24 If a visitor requests to use toilet facilities or baby change rooms during a contact visit, the Officer in Charge of the visits centre is to assess whether, on the basis of any intelligence and other information, the visit should resume, resume as a non-contact visit or, if appropriate, be terminated.  A strip search of the visitor upon exiting the toilet may be considered if the visit is to continue as a contact visit, provided that intelligence or other information would support such a course of action.   

5.1.25 A professional person or agency wishing to interview or assess a prisoner must apply to the General Manager in writing a minimum of three working days prior to the visit.  The application must indicate if the visitor wishes to bring a dictaphone, computer or other equipment associated with the business of the visit.  The visit and use of any equipment needed for the business of that visit must be authorised by the General Manager prior to the visit taking place.

5.1.26 Any pass issued for access to a prison for professional purposes must only be used when the purpose of the visit is consistent with conditions on the pass.

5.1.27 Persons who have been issued with a departmental unrestricted access pass, will be permitted access to the prison at any time, subject to protocols consistent with the person’s roles and responsibilities.

5.1.28 Persons with a restricted access pass will be permitted access to the prison subject to protocols consistent with the person’s roles and responsibilities.  The General Manager will make a determination regarding the time and level of access permitted.
5.2 COVID Safe Visit Conditions
5.2.1 All COVID Safe plans for in-person visits must be approved by the Commissioner before commencing. 
5.2.2 Refer to COVID Safe Prison Visit Times for in-person visit times for each prison.  
Set up of Visits
5.2.3 Access to video visits is to continue following the return of in-person visits.
5.2.4 In-person visits are restricted to a maximum duration of 2 hours.
5.2.5 The number of visitors (including children under 16 years of age and infants) who will be permitted to visit a prisoner at a time is based on a density quotient of 1 person per 2 square metres in the visit centre. 
5.2.6 Prisons are to determine a cap on the maximum number of in-person visits per day and per prisoner, based on the space available for visits. 
5.2.7 Visits should be staggered to ensure that the time period between visits is of a sufficient length for cleaning and disinfecting to be completed, and to allow for effective physical distancing between visitors. 
5.2.8 Prisons should ensure that visits can be booked in advance, in order to remove the likelihood of an influx of visitors at the same time.
5.2.9 Prison visit booking processes must convey COVIDSafe visit conditions, including physical distancing and infection control measures, so that visitors are suitably informed of the prison’s expectations of them prior to, and during, their visit. 
5.2.10 All prisons must implement processes at the entrance/exit of the prison to ensure that visitors maintain physical distancing while undertaking screening questions and other entry or exit activities. 
5.2.11 Visitors will be subject to COVID-19 screening questions and a temperature check upon entry to a prison.  Any visitor who answers “yes” to a screening question, or has a temperature over 37.5(C will not be permitted to enter the prison and are to be directed to contact their GP or the Department of Health. 
5.2.12 Any visitor who is refused entry due to failing the COVID-19 screening process should be recorded as having been refused entry and the reason for the refusal documented. 
5.2.13 Any visitor displaying COVID-19 symptoms are to be directed to return home to be tested for COVID-19, and will not be permitted to return to the prison without appropriate evidence that they are COVID negative. 
5.2.14 Visitors must comply with screening measures, wearing of Personal Protective Equipment (PPE), physical distancing (staying at least 1.5 metres apart from others) and staggered movements into the visit centre.  All visitors are subject to the same measures, regardless of the visitor’s point of origin (regional or metropolitan).  Visitors will not be permitted entry to the prison if they refuse to comply with these measures.
5.2.15 Signage with maximum occupancy limits (according to the 1 person per 2 square metre rule) must be displayed in all areas, including the visit centre. 
5.2.16 Visitors and prisoners are permitted to elbow bump or fist bump at the start and end of their visit.  At all other times, physical distancing must be maintained, however, staff should be mindful that not having physical contact will be difficult for some visitors, particularly children.  Staff should therefore provide a gentle reminder or warning to visitors regarding the requirement for physical distancing.  Where a visitor refuses to comply after being reminded/warned to maintain physical distancing, staff may consider terminating the visit. 
5.2.17 Outdoor visits (where weather permits) should be encouraged. 
5.2.18 Only items that can be suitably cleaned/disinfected should be present in the visit centre. The availability of toys, books and play equipment for children, as well as the operation of visit centre canteens and vending machines will depend on health advice at the time of the visit.  Where these additional amenities are made available during visits, COVIDSafe practices, such as additional cleaning, must be established.  
Hygiene and PPE
5.2.19 Signage promoting good hygiene practices must be installed in all prison visit centres, and visitors should be encouraged to exercise good hygiene practices (hand hygiene, cough/sneezing etiquette, avoid touching eyes, nose or mouth and maintain physical distancing) before, during and after in-person visits. 

5.2.20 Visitors must have access to hand sanitiser stations and are expected to use hand sanitiser upon entering and exiting prisons, and when moving from one area to another. 
5.2.21 All visitors over the age of 12 years must wear a surgical mask.  
5.2.22 Where a visitor is unable to wear a face mask, a medical exemption must be provided in writing prior to the visit. 

5.2.23 Visitors and prisoners must be shown where to access clean PPE, and how to use and dispose of PPE correctly.  Posters are signage on PPE donning and doffing should be installed at PPE stations. 

5.2.24 Prisons are to implement processes for auditing visitor/prisoner compliance with PPE. 

5.2.25 All staff working in the visit centre must have completed general infection control training.

5.2.26 If a visitor or prisoner refuses or fails to comply with PPE guidelines, the visit may be immediately terminated.  Consideration should be given to issuing a reminder or warning prior to visit termination, where appropriate. 
Cleaning

5.2.27 Prisons must ensure that their touch point cleaning schedule includes the visit centre.

5.2.28 Any surface that is touched during a visit must be cleaned after each visit (and before the next visit is to proceed) including tables and chairs. 

5.2.29 Cleaning and disinfectant wipes are to be available to staff and visitors as needed.

Suspected or confirmed COVID-19 cases
5.2.30 A separate record of each visitor’s first name, surname, date of birth, and contact number must be maintained for contact tracing purposes, regardless of the age of the visitor. 
5.2.31 CCTV footage of the visit centre, gatehouse etc, can be used to conduct detailed contact tracing where required.
5.2.32 Visitors who display COVID-19 symptoms during a visit should have their visit terminated and be asked to leave the prison.
5.2.33 Prisons will follow their Outbreak Prevention and Management Plan in response to a visitor with a suspected or confirmed case of COVID-19. 
5.2.34 Contact tracing to identify close contacts will be undertaken, and further advice from the Department of Health will determine the need for any staff to stay home for 14 days isolation. 

5.2.35 The prisoner is to be transferred to a quarantine area for a further health assessment. 
5.3 Video Visits

5.3 Video visit facilities provide an option for prisoners to maintain contact with their family and social networks, which can be facilitated during established visiting hours, outside of established visiting hours, in the event of emergencies and in exceptional circumstances. 

5.3 A prisoner may participate in video visits in accordance with this Commissioner’s Requirement and Commissioner’s Requirements – Visits by Children to Restricted Access Prisoners and Disciplinary Process and Prisoner Privileges.  
5.3 All persons present during a video visit may be managed as a ‘visitor’ even though they are not physically attending the prison to visit the prisoner.
5.3 All video visits must be provided in a location where appropriate monitoring can occur such as visits centres, program areas or units where there can be staffing supervision and/or CCTV monitoring, unless the video visit is in a Protective Quarantine, Quarantine or Isolation Unit. 
5.3 Endorsement of the video visit must also consider any current order of a court, where known, which denies a prisoner access to a particular visitor.  Such orders must be complied with.  

5.3 The visitor must be on the approved visitor’s list and all video visits entered on the visits module of PIMS under the option ‘special visit’.

5.3 Staff managing a video visit must conduct a visual check of participants against photographic identification, such as a driver’s licence or passport, in the absence of the prisoner.  All efforts must be made to ensure that the visitor’s private information is protected.  The name on the identification must match the name on the approved visits list prior to the commencement of the video visit.  A Video Visits Checklist is provided to guide staff managing a video visit of the minimum requirements.

5.3 Children 16 years and over may participate in a video visit unaccompanied by an adult.  The General Manager will implement processes that reflect appropriate oversight and regular visual monitoring of the video visit to ensure that the persons identified and approved for the conference remain the sole visitor(s) in the conference. 

5.3 During the visit, due regard for privacy and confidentiality must be maintained, however supervision is to be provided where required (e.g. order conditions that visits must be supervised, monitoring of a Restricted Access prisoner). 

5.3 Staff will initiate the video visit and reiterate that a video visit may be terminated if the prisoner or visitor fails to comply with the conditions of the visit. Staff are responsible for managing use of the device.  Prisoners must not interfere with the device at any stage

5.3 All participants must agree to, and comply with the following requirements:

· Display appropriate behaviour during the visit, similar to what would be expected during a contact visit in prison. Inappropriate behaviour (e.g. verbal abuse, threats, nudity, intoxication) from either the prisoner or visitor is not permitted. 

· Refrain from posting on any social media forum, any part of the personal video visit participation (e.g. photos, screenshots, recordings).
· Only approved visitor(s) are permitted to participate during the visit. Any non-approved visitors joining on-screen is not permitted.

· Visits must not occur in public places where it may be viewed by members of the public (e.g. cafes where free Wi-Fi is available). 

5.3 Breaches of any of these requirements will result in the visit being immediately terminated and future participation in video visits may not be permitted.
5.3 Where an officer detects that the security of the prison or the safety of a visitor is threatened during a visit, the officer will immediately notify the Officer in Charge (OIC) or other appropriate supervising officer.  The OIC or supervising officer will investigate the matter and depending on the nature of the breach, may terminate the video visit, or consider alternatives to terminating a visit, such as warning the prisoner or visitor.
5.3 Consideration is to be given to generating a PIMS incident report and any follow up action, including referral to Victoria Police and a Centurion information Report. The PIMS visit module may also need to be updated.
5.3 Breaches of the visit policy are to be managed in accordance with Incident Reporting and 
Prison Discipline policies.
5.4 Use of Personal Video Visits During Emergencies

5.3 Where visits to a prison are suspended and visitors are not permitted to attend prisons, video visits allow a prisoner to maintain contact with family and social networks and enable a prisoner’s participation in community, religious and cultural events.  
5.3 Video visits will be permitted as an option for all prisoners in place of contact visits in emergency situations where contact visits are either limited or unable to occur.
5.3 The frequency and length of video visits may be determined on an individual basis, considering the nature of the visit and demand for the video facilities at the location.  

5.3 The prison General Manager may only approve a prisoner having a contact visit during an emergency in exceptional circumstances, such as to facilitate contact with a family member who is gravely ill and will not be able to delay a contact visit.  Exceptional Circumstances Contact Visit Request Forms must be completed for this type of visit.
5 Aboriginal and Torres Strait Islander Prisoners

The prison will, where appropriate, facilitate assistance and support families to visit Aboriginal and Torres Strait Islander prisoners through the Aboriginal Family Visits Program delivered by VACRO and overseen by the Naalamba Ganbu Nerrlinggu Yilam of Corrections Victoria. 
5 Police Interviews

5.2 The General Manager is to ensure that the prison is able to facilitate police interviews, where required. This includes ensuring that the police and prisoner can meet without other prisoners knowing that an interview is taking place.

5.2 Staff should not be present during a police interview with a prisoner, unless requested by the prisoner, in which case, staff should not be within hearing range if possible. 
5.7 Staff Visiting Relatives or Friends in Prison

5.2 Commissioner’s Requirement – Conduct and Ethics addresses the broader topic of the disclosure of existing relationships between staff and prisoners.  This disclosure allows safeguards to be put in place so that the potential for the staff member and prisoner coming into contact is minimised.  

5.2 Staff members wishing to visit a relative or close friend in prison should write to the General Manager of the prisoner’s location. 
5.2 General Managers can utilise Commissioner’s Requirement – Conduct and Ethics as well as the fact sheet developed by Corrections Victoria for assistance through this process.    
5.8 Bans

5.2 If a General Manager believes on reasonable grounds that the good order or security of a prison or safety of staff, prisoners or visitors is threatened by a person (other than a professional visitor) wishing to be a visitor, an order should be made under section 39(1) of the Corrections Act 1986, to prohibit that visitor from entry to that prison.
5.2 If the Deputy Commissioner, Custodial Operations or a General Manager believes on reasonable grounds, that the good order or security of prisons or safety of prisoners or visitors is threatened by a person (other than a professional visitor) wishing to be a visitor, an order should be made under section 43(1A) of the Corrections Act 1986, to prohibit that visitor from entry into all prisons in Victoria.  
5.2 Visitor bans may also be applied in accordance with the Corrections Alcohol and Drug Strategy 2015.
5.2 A professional visitor ban can only be imposed by the Commissioner or Deputy Commissioner, Custodial Operations under section 43(1A) of the Corrections Act 1986. 

5.2 A visitor who is prohibited from entering all prisons must be provided with a written notice of the refusal or order which states:

· the reason for the ban;

· the period for which the ban is to apply;

· the expiry date or review date; and
· the name of the person applying the ban.
5.2 The Local Visit Ban Letter must be used to provide written notice to a visitor banned under section 39(1) of the Corrections Act 1986. The Statewide Visit Ban Letter must be used to provide written notice to a visitor banned under section 43(1A) of the Corrections Act 1986. 

5.2 All visit bans must be entered onto the PIMS Visits Module and a Centurion Information Report generated.  The visit ban letter should be also be uploaded to Centurion to accompany the Information Report. 
5.2 A prohibition can only apply to a visitor allocated a Visitor Registration Number (VRN).

5.2 Prohibition periods are to be determined by the authority who placed the ban following consideration of each case on its merits.

5.2 Where a visitor has been banned from one prison, unless there is reason to initiate a further ban by another prison, the visitor should be able to visit prisons that they are not banned from visiting.

5.2 The following recommended periods should be considered as a guide for the sake of consistency, but different ban periods may be applied depending on the seriousness of the incident, the visitor’s and prisoner’s human rights and any other relevant information. 
5.9 Guide to Visit Ban Periods

	Recommended Period
	Incident

	3 months
	Refusal to submit to a search

	3 months
	Abusive towards staff

	3 months
	Inappropriate behaviour

	Up to 12 months
	Introduction of drugs, drug related items or other contraband e.g. into the prison car park if the General Manager is satisfied that there was no reasonable chance of the item(s) being passed to or left for a prisoner or prisoners

	12 months
	Introduction of contraband e.g. into the prison gatehouse / lockers

	12 months
	Producing false identification on registration

	12 months or indefinitely
	Introduction of drugs, drug related items or other contraband into the prison if the General Manager, Commissioner or Deputy Commissioner, Custodial Operations is satisfied that there was reasonable chance of the item(s) being passed to or left for a prisoner or prisoners


5 Guide to Video Visit Ban Periods

5.2 The following recommended periods should be considered as a guide for the sake of consistency, however different video visit ban periods may be applied, depending on the seriousness of the incident, the visitor’s and prisoner’s human rights and any other relevant consideration.
5.2 Ban periods are to be determined by the General Manager, following consideration of each case on its merits. The General Manager must send the visitor a letter advising the visitor of the video visit ban. Banned visitors should also be afforded the opportunity to have the ban reviewed or escalated for review to the Deputy Commissioner, Custodial Operations.
5.2 Breaches by prisoners of the video visit policy must be managed in accordance with Commissioner’s Requirement – Disciplinary Process and Prisoner Privileges and referred to a Disciplinary Officer in the first instance.  If the matter escalates to a General Manager’s Disciplinary Hearing (GMDH), the following Prisoner Offence guide must be considered.
Visitor Offence

	3 month video visit ban
	On entering a public place during the video visit

	1. 14 day video visit ban

2. 3 month video visit ban 

3. 6 month video visit ban
	1. Non-approved visitors joining the visit

2. If the guardian allows a child to participate in an RA video visit 

 (no prior approval)

3. If a protected person (IVO/FVO) joins the video visit

	6 month video visit ban
	Screenshots, photos, recording or social media posting of the visit 

occurs

	Assessed on a case-by-case basis (14 days to 3 month video visit ban)
	Display of inappropriate behaviour during the visit such as 

verbal abuse, threats, nudity, intoxication


Prisoner Offence

	3 month video visit ban
	Prisoner attempts to alter the connection or tampers with

the device

	Assessed on a case-by-case basis (14 days to 12 month video visit ban)

1. 14 day video visit ban

2. 3 month video visit ban 

3. 12 month video visit ban
	Prisoner found to organise or encourage non-approved 

visitors to join video visit

1. Non-approved visitors joining the visit

2. If found to encourage the guardian to allow a child to 

    participate in an RA video visit

3. If found to encourage a protected person (IVO/FVO) to join the 

video visit



	Assessed on a case-by-case basis (14 days to 3 month video visit ban)
	Display of inappropriate behaviour during the visit such as 

verbal abuse, threats, nudity.


5.11
Drug Trafficking

5.2 Any visitor found trafficking drugs into a prison when attending to visit a prisoner will ordinarily be given a 12-month visit ban and the matter referred to Victoria Police who will determine if any criminal charges will be laid.  However, this visit ban is not automatic, and the General Manager should consider the prisoner’s and visitor’s circumstances as per this Requirement. 

5.2 Where a visitor has confirmed involvement in trafficking drugs into a prison and a visit ban is considered to be applicable, a state-wide visit ban under section 43(1A) of the Corrections Act 1986 should be considered. 
5.2 Case by Case Consideration

5.2 When considering a visit ban the General Manager must be mindful of the individual circumstances of the visitor, the circumstances of the event that lead to consideration of a visit ban, and the perceived risk posed by the visitor. 
5.2 Consideration must also be given to the human rights of those indirectly affected, such as children, elderly and disabled persons that would rely on the banned person to maintain contact with the prisoner.    
5.2 Alternative visit conditions may be utilised in place of a full visit ban to balance security concerns with the maintenance of family ties, particularly where children are involved. Alternatives to a full visit ban may include:
· Non-contact visits for a short period of time (e.g. several consecutives visits)

· Video visits for a given period

· A contact visit ban for a given period (e.g. 3 months, 6 months) and allowing continued access to non-contact visits and video visits. 
5.2 Review Process

5.2 Where a ban is imposed for 12 months or indefinitely, it must be reviewed after 12 months or at the request of the banned person.  A visitor must also be advised that they are able to make a submission to the authority who placed the ban before each review occurs.  If a decision is made to continue a ban, it must be re-entered as a new restriction on the PIMS Visits Module with a new written notice given to the person subjected to the ban (as per section 5.8.5). 
5.2 Where a ban is imposed for a period of less than 12 months, the ban will automatically lapse on the expiry date. Provided that no further visit bans have been applied, the previously banned person will then be eligible to reapply in writing to the prison location which imposed the visit ban to request the reinstatement of their visitor status.  

5.2 At the discretion of the General Manager, permission for a previously banned visitor to enter a prison may require that person to be restricted to non-contact visits only.

5.2 The Prison Visits Module on PIMS must be viewed and updated as required, including the Valid Visitors List, visitor bans and any associated flags.
	

	Larissa Strong

Acting Commissioner 



Information below this point is administrative supporting detail
only and not subject to Commissioner’s review or approval.
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	Personal Protective Equipment 
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	Security and Emergency Services Group
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COVID Safe Prison Visit Times


	Prison
	Start
	Finish
	
	Days

	Beechworth Correctional Centre
	1030

1300

0800


	1230

1500

1000
	
	Mainstream

Saturday, Sunday & Public Holidays

Child Free (Restricted Access)

Saturday

	Dame Phyllis Frost Centre
	0900

1030

1200

1330

1500

0900

1030

1200

0900

1030

1200

1330

1500

1700

1200

1330

1500

1700

1030

1200

1330

1500

1700

1030

1200

1330

1500

1500

1700

0900

1700

1700

1330

0900

0900

1030


	1000

1130

1300

1430

1600

1000

1130

1300

1000

1130

1300

1430

1600

1800

1300

1430

1600

1800

1130

1300

1430

1600

1800

1130

1300

1430

1600

1600

1800

1000

1800

1800

1430

1000

1000

1130


	
	Mainstream

Monday

Tuesday

Wednesday & Thursday
Friday

Saturday

Sunday

Protection

Tuesday

*Adults only

Saturday

Sunday

Management & Intermediate Regime
Monday

Tuesday

Sunday

Approved Child Visits (Restricted Access)
Friday



	Fulham Correctional Centre
	0830

0930

1030

1130

1230


	0915

1015

1115

1215

1315
	
	Monday, Saturday, Sunday (and public holidays)



	H.M. Melbourne Assessment Prison
	0900
1300
1300
0900

0900
1230

1100
1400

1130
	1100
1530
1530
1200

1030
1330

1230
1500

1230


	
	Mainstream 
Wednesday (No children)
Wednesday (No children)
Saturday (Children permitted)
Sunday (Children permitted)

Unit 9

Saturday (No children)

Sunday (Children permitted)

Unit 10

Saturday (Children permitted)
Sunday (No children)

Separation Regime

Wednesday



	H.M. Prison Barwon
	0830

0930

1100

1200

1330

0915

1045

1230

0915

1015

1245

1345

0915

1015

1115

0900

1030

1145

1300

1415
	0930

1030

1200

1300

1430

1015

1145

1330

1015

1115

1345

1445

1015

1115

1215

1000

1130

1245

1400

1515
	
	Mainstream

Wednesday, Saturday & Sunday

Acacia / Meleluca / Olearia

Friday, Saturday & Sunday

Hoya
Saturday & Sunday
Hoya Restricted Access

Saturday & Sunday

Grevillea

Monday, Saturday & Sunday

Banksia

Monday & Friday


	H.M. Prison Dhurringile
	1000

1530
	1200

1730


	
	Mainstream

Saturday & Sunday

Child Free

Saturday & Sunday



	H.M. Prison Langi Kal Kal
	0945

1000

1300

1315

1000

1300
	1145

1200

1500

1515

1200

1500


	
	Child Free

Saturday & Sunday

Children Permitted
Saturday & Sunday

	H.M. Prison Loddon
	1100

0800

0800

	1500

1100

1100
	
	Mainstream

Monday & Saturday
Sunday

Child Free

Monday & Saturday



	H.M. Prison Tarrengower
	1000

1030

1330

1400
	1200

1230

1530

1600


	
	Saturday, Sunday & Public Holidays*



	Hopkins Correctional Centre
	0900
	1515

	
	Saturday & Sunday


	Karreenga
	1030
1045
1230
1245
1300
1315
1345

1400

1415

1530

1545

1600

1615

1645

1715

1730


	
	
	Children Permitted
Saturday & Sunday



	Marngoneet Correctional Centre


	0815
0925
1030
1045

1230
1245
1300

1315
1345
1400

1415

	
	
	Adults only with approved children
Saturday & Sunday
Child Free
Saturday & Sunday


	Metropolitan Remand Centre
	0930

1230

0930

0930

1230

1530

1230

1530

1530

0930

0930

1230

1230

1530

1530

1530

0930


	1030

1330

1030

1030

1330

1630

1330

1630

1630

1030

1030

1330

1330

1630

1630

1630

1030
	
	Mainstream

Wednesday

Thursday

Friday

Saturday

Mainstream Child Free (Restricted Access)

Wednesday

Sunday

Protection

Monday

Thursday

Sunday

Protection Child Free (Restricted Access)

Monday

Saturday

	Middleton
	0800
	1500
	
	Monday, Friday, Saturday & Sunday 



	Port Phillip Prison
	0930

1330

1630

	1000

1400

1700
	
	Monday, Tuesday, Wednesday, Thursday, Friday, Saturday & Sunday



	Ravenhall Correctional Centre
	0900

1030

1300

1430

1600

0900

1030

1300

1430

1600


	
	
	Mainstream

Monday, Wednesday, Thursday, Friday & Saturday

Mainstream Child Free (Restricted Access)

Monday, Wednesday, Thursday, Friday & Saturday

Protection

Tuesday & Sunday

Protection Child Free (Restricted Access)

Tuesday & Sunday




*PUBLIC HOLIDAYS EXCLUDING CHRISTMAS DAY AND GOOD FRIDAY (UNLESS BY LOCAL ARRANGEMENT).

	Video Visits Checklist 
	


All staff managing a video visit must complete the following steps prior to a video visit commencing.

	
	Verify the identity of those on the video conference and confirm they are on the approved visits list. The visitor must produce photographic identification (e.g. driver’s licence or passport).  This process must be completed in the absence of the prisoner and staff must take care not to breach a visitor’s privacy.

	
	Confirm the visit is not being conducted in a public place.

	
	Advise the visitor and prisoner that the visit will be terminated, and access to future visits may be refused, if:

1. They enter a public place during the visit

2. Non-approved visitors join the visit

3. Screenshots, photos, recording or social media posting of the visit occurs

4. They display inappropriate behaviour during the visit, such as (e.g. verbal abuse, threats, nudity, intoxication) from either the prisoner or visitor

5. The prisoner attempts to alter the connection or tamper with the device in any way.




	Exceptional Circumstances Contact Visit Request 
	


SECTION 1:  TO BE COMPLETED BY PRISONER

CRN:




GIVEN & SURNAME:


DATE:




UNIT:


REASON FOR REQUEST: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
VISITOR DETAILS (must be on visits list as either V or N): ________________________________________________________________________________________________

SECTION 2:  TO BE COMPLETED BY UNIT STAFF

	All nominated visitors are on the prisoner’s phone and/or visit list            

(Note: for RA prisoners, persons aged 17 and under are classed as a child)  
	Yes
	No

	There are no identified IVOs/FVOs, other court orders or access issues affecting the nominated visit (including RA restrictions)?  
	Yes
	No

	Reason for contact visit has been verified 
	Yes
	No


 Comments:

 Name:

 Signature:                                                 Date:

SECTION 3:  GENERAL MANAGER APPROVAL

	Application supported  

Comments:

Name:

Signature:                                                 Date:
	Yes
	No




         Date

Name

Address

Dear xx
Re:  Prison Visit Ban Imposed

I wish to advise you that under the provisions of Section 39 (1) of the Corrections Act 1986, you have been banned from entry into x Prison.  

The ban arises from an incident on day Month Year in which y occurred. As a consequence of that incident, I consider your entry might endanger the good order or security of the prison or the safety of the prisoners and staff.
This ban is for a period of x months and will expire on day Month Year, at which time you can request in writing that your visitor status be reinstated.

If you would like to make a submission to have your ban reviewed you may respond to this letter, care of the above postal address. 

Alternatively, you may request a review of the ban by writing to the Deputy Commissioner, Custodial Operations, Corrections Victoria, at GPO Box 123, Melbourne, Victoria, 3001.

Before you endeavour to visit a prisoner at any other Victorian prison during the period of the ban, I suggest that you contact that prison in order to ascertain whether your proposed visit will be allowed.

Yours sincerely

Name

General Manager

Prison x
Date

Name

Address

Dear xx
Re:  Statewide Prison Visit Ban Imposed

I wish to advise you that under the provisions of Section 43 (1A) of the Corrections Act 1986, you have been banned from entry into all prisons in Victoria on the grounds that the good order or security of prisons or the safety of prisoners or visitors to prisons is threatened by your conduct.  

The ban arises from an incident at x Prison on day Month Year in which y occurred.
This ban imposed will be in force for a period of x months and will expire on day Month Year, at which time you can request in writing that your visitor status be reinstated.

If you would like to make a submission to have your ban reviewed you may respond to this letter, care of the above postal address. 

Alternatively, you may request a review of the ban by writing to the Deputy Commissioner, Custodial Operations, Corrections Victoria, at GPO Box 123, Melbourne, Victoria, 3001.

You are prohibited from entering any prison in Victoria as a visitor for the duration of the ban.

Yours sincerely

Name

General Manager

Prison x
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